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Welcome to the StellerVista Newsletter!

We’ve built this newsletter as a window into some of the important things going on at your credit union. This
will be updated and sent out quarterly, and we’ll even try to keep a few printed copies on hand in the
branches, just in case ;)

Be sure to subscribe to get
this information dropped
right to your email inbox.

Scan to Subscribe >

If there is any topic you’d like covered in an upcoming newsletter, let us know by emailing info@stellervista.com —
with the subject line “Newsletter”.

New Housing Affordability Education and Info Hub

From casual conversations to surveys and Member Advisory Committees, in recent years, one theme continues to
surface in member feedback: the increasing costs of living, and specifically housing, are one of the biggest issues our
communities face today.

Whether it’s saving for a down payment, understanding what you can truly afford, or figuring out if a rental suite
makes sense, people are looking for clear, local, trustworthy information. In response, we’ve launched a new Housing
Affordability Information Hub at stellervistacreditunion.com/mortgages101.

This online hub is designed as a living resource for members — a place that will continue to grow and develop with
even more tools, calculators, and interactive elements over time. It’s built to provide useful, timely, and practical
information so that, instead of feeling overwhelmed, you can start to see the path forward: what to focus on, which
questions to ask, and how all the moving pieces of homeownership fit together.

From big-picture topics like “How much home can | really afford?” (be sure to try out the StellerVista cost of living
calculator >) to more detailed questions about down payments, closing costs, and first-time buyer programs, the goal
is simple: make the information easier to understand, easier to find, and easier to use as you plan your next steps.

To kick off the launch, the hub also includes a feature article and podcast episode on rental helper suites — exploring
how a basement or secondary suite can help support a mortgage, and what to consider before you rely on that
income. It’s a great starting point if you’ve been wondering whether a suite could be part of your own
homeownership plan.

Of course, this new hub doesn’t replace our people — it complements them. Our StellerVista Guides are available in
branch and by phone with all of this information and more, and can help you build a flexible, realistic plan to get onto
the trail of homeownership. But for all those DIY learners out there, we are excited to share this new resource, that is
truly focused on education and information sharing — with no guise of sales or pressure of any kind.
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A StellerWin at StellerVista!!

We're excited to share that the 2025 StellerMortgage grand prize winner has been drawn — congratulations
to Petra Foster of our Fernie branch, who will be styling their home in fashion, with local furniture shopping
spree! Thank you to everyone who brought their mortgage to StellerVista or renewed with us this year;
promotions like this are our way of adding a little extra fun to an already big financial decision.

While we're talking about prizes, a quick shout-out to our member survey winners as well: Mike and Tina,
who each won $250 cash for taking the time to share their feedback. Your input plays a big role in shaping
how we improve our services, and we’re grateful to everyone who completed the survey.

Sharing Success: A Million Reasons Local Banking Matters

One of StellerVista’s core values is Sharing Success, and this year we’re proud to say that value is showing up in a very
real way. Thanks to the strong performance of your credit union this year, we’ve returned well over $1,000,000 to
members and communities through patronage, dividends, and community investments. For a relatively small credit
union, that’s a very big milestone — and a clear sign that when you bank like you live here, the benefits stay close to
home.

Behind that number are the stories we see every day: members settling into new homes, families getting breathing
room by restructuring debt, and people facing layoffs or reduced hours who were met with support and flexibility
instead of pressure. It’s a reminder that “Sharing Success” isn’t just something we say — it’s something that we truly do
as a local financial cooperative.

This level of sharing is possible because of very strong performance, and while that’s good news — largely driven by
the success of our 2023 merger — we know the path here hasn’t been simple. Moving through a very technical systems
integration, a prolonged labour dispute, unprecedented interest rate swings and economic uncertainty has made the
past few years trying for many people in many ways. At the same time, where we are today shows the resilience of
our credit union, our staff, our members, and our communities. From the beginning, we set out to build a strong,
durable, and resilient local credit union that could withstand modern pressures for years to come, and we’re
increasingly confident that is exactly what we’ve done.

So through it all, the true thanks goes to you — the member. Your choice to bank here is what makes this possible. We
are very proud of what has been achieved together in 2025, and we’re heading into 2026 focused on the same goal:
living our values, sharing the success it brings, and being the best possible financial partner for you and your
community.
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A Steller Coloring Contest!

As our Cranbrook branch is celebrating 75 years of local banking, and we’ve been marking the milestone in a
few ways — with one proving to be rather fun! A coloring contest! We've received some fantastic and colorful
entries from members and staff of all skillsets, and it’s really adding some life to the branch, as we are
displaying them for all to see!

And while the clock is ticking, there’s still time to join in on the fun. You can pick up a colouring sheet at the
Cranbrook branch and return your finished artwork to be entered for a chance to win a $75 gift card. For
every completed entry we receive, StellerVista will also make a $10 donation to one of our local non-profit
partners. It’s a simple way to get the whole family involved and to celebrate 75 years of being part of the
community.

Ghost Tapping: Slowing Down in a Tap-and-Go World

Tap-to-pay has made everyday shopping so quick and easy that most of us don’t think twice about it anymore. That’s
exactly why fraudsters are looking for new ways to take advantage of those rushed, routine moments. One of the
newer scams we’re watching closely is called ghost tapping — and we want you to know what it is, and how a few
simple habits can help keep you safe.

Ghost tapping happens when a scammer gets you to tap their payment device instead of the real merchant terminal.
It might be a handheld card reader or a phone with a portable point-of-sale app on it. In a busy lineup, at a pop-up
event, or when someone is “helping” by holding the machine toward you, it can be surprisingly easy to tap the wrong
device without realizing it. The important thing to remember is that this isn’t someone wirelessly stealing card
information from your pocket — it still requires you to physically tap, which means you have more control than it might
feel like in the moment.

The best protection is to slow things down. Take a second to look at the screen before you tap. Make sure the amount
looks right and that the device clearly belongs to the business you’re paying, not to a person standing off to the side. If
someone holds a machine out toward you, don’t be shy about asking them to set it on the counter or hand it to you so
you can see it properly. And as always, keeping an eye on your account activity and letting us know right away if
something doesn’t look right are simple but powerful steps.

Ghost tapping is just one of many modern fraud tactics we’re seeing. As part of our commitment to member safety,
we’re building out a broader Staying Safe Online Resource with examples, tips, and plain-language explanations to
help you feel more confident as technology changes.

If you ever have questions or concerns, our team is only a call or visit away — we’d much rather talk something through
with you than have you worry in silence. Learn more @ https://www.stellervista.com/personal/banking/staying-safe
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