
 
Edi$on 010 – Spring 2026 
 
 

    T: 1.866.960.6666  
Bank like you live here.                                                                                                                                StellerVista.com 

 

Welcome to the StellerVista Newsletter!  
 
We’ve built this newsletter as a window into some of the important things going on at your credit union. This 
will be updated and sent out quarterly, and we’ll even try to keep a few printed copies on hand in the 
branches, just in case ;) 

   
Be sure to subscribe to get  
this information dropped  
right to your email inbox.  

 
Scan to Subscribe > 

  
   

  

If there is any topic you’d like covered in an upcoming newsletter, let us know by emailing info@stellervista.com – 
with the subject line “Newsletter”. 

  

 

Coldest Nights. Warm Communi4es. 
 
There are some events that fit our communi1es perfectly, and Coldest Night of the Year is one of them—a family-friendly 2 
km and 5 km winter walk rooted in something that maBers: people stepping out into a winter evening together to support 
neighbours facing hurt, hunger, and homelessness. 
 
This year, StellerVista was proud to take part in Coldest Night of the Year in Castlegar, Boundary Country, and Cranbrook. In 
all three communi1es, we showed up in two ways: as a main sponsor, and as walkers. We were very pleased to see our local 
staff, in each of these communi1es, step up to build their own teams, raise their own money, and directly contribute to the 
cause, well above and beyond what StellerVista had already put forward.   
 
In Castlegar we had the team, “SVCU Give us some Credit”, the “StellerVista Vikings” in Boundary Country, and “SVCU 
Walking like we live here” in Cranbrook. Fun 1mes, yes—but also a good reminder that community support is not something 
that only happens in boardrooms or budget mee1ngs. Some1mes it looks like jackets, toques, boots, warm drinks, and 
people showing up. 
 
Locally, the event supported Castlegar Community Services Society, Boundary Family Services, and Community Connec1ons 
Society—three organiza1ons doing very real, very prac1cal work in our region. One of the things we appreciate most about 
Coldest Night is that the impact stays close to home. The people walking are local. The organiza1ons benefi1ng are local. 
And the funds raised stay local too. 
 
In total, StellerVista and its teams contributed more than $2000, in each community. To everyone who donated, walked, 
volunteered, organized, or cheered from the sidelines—thank you.  
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RRSP? FHSA? Using the alphabet to buy your first home.  
 
When people talk about buying their first home, the conversa8on almost always starts with one number: the down 
payment. And not long a>er that comes the real ques8on—where is that money supposed to come from while you 
are s8ll paying rent, buying groceries, and trying not to empty every account you have just to get through the front 
door? That is exactly why registered savings tools have become such an important part of the first-8me homebuyer 
conversa8on. 
 
Registered products can truly be quite helpful. Not magical. Not a shortcut. But helpful. Used properly, they can make 
saving more efficient, bring a bit more structure to the process, and help first-8me buyers use the tools Canada has 
created for exactly this stage of life.  
 
Two tools maMer most here: the First Home Savings Account (FHSA) and the RRSP Home Buyers’ Plan (HBP). They 
o>en get talked about together, but they do different things. The FHSA is designed specifically for first-home saving. 
The HBP, however, lets buyers borrow from an RRSP – with the funds needing to be repaid over 8me. 
 
A helpful way to think about it? The FHSA is tool used specifically to buy a first home. Your RRSPs can help you buy 
your first home – but in a way that acts as a loan to your future self.  
 
What to Know: 

• The FHSA currently gives eligible savers up to $8,000 of room when they open their first account, adds 
another $8,000 of room each year a>er that, and has a $40,000 life8me limit. 

• FHSA room only starts once the first FHSA is opened, so wai8ng too long can mean leaving useful room on the 
table. 

• The RRSP HBP currently allows eligible buyers to withdraw up to $60,000 from an RRSP for a qualifying home. 
• The FHSA and RRSP HBP can be used together for the same qualifying home if you meet the rules. 
• None of these tools change the basic math of homeownership—you s8ll need to plan for closing costs, 

moving costs, repairs, and a bit of breathing room a>er move-in day. 
 
As we skim the surface here, it’s clear that naviga8ng these things isn’t always clear. These products have a lot of 
structure and rules, and so to help, we have created our Mortgage 101 digital hub to help. Simple write ups, minimal 
jargon, helpful 8ps, audio and video sources, and interac8ve tools. 
 
You can learn more, see the real details, and even start planning at www.StellerVista.com/mortgages101   

Join Us for the 2026 AGM  

Members are more than customers here, you are owners. That is why our Annual General Mee8ng maMers. It 
is a chance to hear how your credit union is doing, stay connected to what is ahead, and take part in the 
conversa8on about where StellerVista goes next. 
 
This year’s AGM will be held virtually on Wednesday, April 29 at 7:00 p.m. Mountain / 6:00 p.m. Pacific. RSVP 
is required, so please visit www.stellervista.com/agm to register and receive the mee8ng details. 
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Never Share the Code. Nope. Not Even Then. 
 
You know that liMle six-digit code that shows up by text or email when you are logging in somewhere? It is there for 
one reason: to prove it is really you. 
 
It is part of what is o>en called two-factor or mul8-factor authen8ca8on—an extra layer of protec8on on top of your 
password. Think of it like locking the door and deadbol8ng it. Helpful when you use it. Not so helpful when a scammer 
talks you into handing over the deadbolt key. And that is exactly what verifica8on code scams are about. 
 
A fraudster may call, text, or message pretending to be your bank, tech support, an online marketplace buyer, or 
someone trying to “help” with suspicious ac8vity on your account. Some8mes they sound urgent. Some8mes they 
sound calm and professional. Some8mes they know just enough about you to feel convincing. 
 
Then comes the ask: “Can you read me the code we just sent you?” 
 
That is the scam. Every 8me. Anyone asking you for a verifica8on code is trying to get past the extra protec8on that 
code was designed to provide. 
 
What makes this one tricky is that the code can feel harmless. It is short. It expires quickly. It does not look like a 
password. It can seem like one small step to clear something up and move on with your day. But that liMle code can be 
the final piece a scammer needs to get into an account, reset a password, or convince a service that they are you. 
 
Point being: Never share a verifica8on code with anyone who contacted you. 

• Not over the phone. 
• Not by text. 
• Not by email. 
• Not with a “buyer.” 
• Not with “tech support.” 

Open House Mee4ngs in Castlegar and Slocan 
 
We always value the chance to connect face to face, and our open house mee8ngs are another good 
opportunity to do exactly that. These sessions are about open, two-way conversa8on, sharing updates, 
answering ques8ons, and hearing directly from members in the communi8es we serve. 
 
We’ll be gathering in Castlegar on April 8 and in Slocan on April 9. Visit www.stellervista.com/open-house for 
details and to RSVP. 
 
Stay tuned to learn more about future open house mee8ngs at other loca8ons.  
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• Not even with someone claiming to be from a fraud department.  
 
No caller—especially someone claiming to be from your bank or credit union’s fraud team—should be asking for that 
code. That is always a scam. 
 
If you get a code you did not ask for, pause for a second. It may mean someone is trying to access one of your 
accounts. Do not share it. Do not panic-click. Go directly to the company’s official app or website, or call using a 
number you already know is real—like the number on the back of your card, your statement, or the official website 
you looked up yourself. Never use the number the caller gives you. 
 
Taking Ac;on: 

• If someone contacts you first and asks for a code, stop the conversa8on. 
• If a caller says there is fraud on your account, hang up and call back using a trusted number. 
• If you already shared the code, change your password right away, contact the affected company or financial 

ins8tu8on, and review your accounts for suspicious ac8vity. 
• Report it. In Canada, fraud aMempts and fraud losses should be reported to the Canadian An8-Fraud Centre, 

and if you have been vic8mized, contact your financial ins8tu8on and local police as well. 
 
That liMle code may not look like much. 
But to a scammer, it can be the key to the whole front door. 
 
Staying safe in this digital world is no joke, and awareness maMers most – visit www.StellerVista.com/personal-
banking/staying-safe-online/  to learn about this and many other types of fraud.   
 
If something feels off, trust the pause and report all banking concerns to www.stellervista.com/fraud. 


