
StellerVista Credit Union Eliminates Manual Document Chasing for  
Commercial Members with FileInvite Partnership  
 
CRANBROOK, BC — May 13, 2026 — StellerVista Credit Union today announced a new partnership 
with FileInvite, a leading document collection platform, to modernize and streamline its annual loan 
review process for commercial members.  
 
This collaboration introduces a secure, digital-first approach to gathering financial documents, 
enabling StellerVista to enhance efficiency, reduce administrative workload, and improve the overall 
member experience. By leveraging FileInvite’s automated workflows and user-friendly interface, 
commercial members can now submit required documentation quickly and securely from any device.  
Annual loan reviews are a critical component of responsible lending, ensuring financial information 
remains up to date and enabling proactive support for business members. Traditionally, this process 
can be time-consuming and manual. With FileInvite, StellerVista aims to significantly reduce 
turnaround times while maintaining high standards of compliance and risk management.  
 
“Partnering with FileInvite allows us to transform a traditionally manual process into a seamless digital 
experience for our commercial members,” said Ken Lo, Chief Operating Officer at StellerVista Credit 
Union. “This initiative reflects our commitment to innovation and to making it easier for businesses to 
engage with us, while ensuring we continue to provide prudent and responsive financial services.”  
FileInvite’s platform is purpose-built for complex lending environments, offering automated reminders, 
secure document uploads, and real-time tracking of submissions. These capabilities enable lenders to 
efficiently manage document collection while providing borrowers with clear visibility into outstanding 
requirements.  
 
"Annual loan reviews are one of the most document-intensive recurring workflows in commercial 
lending," said Matt Harley, Director of Growth and Partnerships at FileInvite. "For credit unions 
managing member relationships built on trust, the experience of that process matters as much as the 
outcome. StellerVista Credit Union recognized that a manual, email-based review cycle was creating 
friction at exactly the wrong moment in the member relationship. What FileInvite brings to that process is 
structure, automation, and visibility for both the credit union team and the business members they serve. 
We're proud to support an institution that takes that experience seriously."  
 
Through this partnership, StellerVista Credit Union continues to invest in digital tools that support its 
commitment to community-focused banking and operational excellence. The adoption of FileInvite aligns 
with the credit union’s broader strategy to modernize services while maintaining personalized, 
relationship-based support for its members.  
 

 
 
About StellerVista Credit Union  
StellerVista Credit Union is a member-owned financial cooperative serving communities across the 
Kootenay region of British Columbia. Dedicated to helping members achieve financial well-being, 
StellerVista offers a full range of personal and commercial banking services while maintaining a strong 
focus on local relationships and community impact.  
 

 
 
About FileInvite  
FileInvite is the secure document collection platform purpose-built for complex, highcollaboration 
lending workflows. From SBA lenders and commercial real estate teams to credit unions and 
asset-based lenders, FileInvite replaces email-based document chasing with one structured, 



auditable workflow, giving lending teams the speed, visibility, and compliance readiness their 
members and regulators demand.  
Learn more at fileinvite.com. 
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