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Welcome to the StellerVista Newsletter!

We’ve built this newsletter as a window into some of the important things going on at your credit union. This
will be updated and sent out quarterly, and we’ll even try to keep a few printed copies on hand in the
branches, just in case ;)

Be sure to subscribe to get
this information dropped
right to your email inbox.

Scan to Subscribe >

If there is any topic you’d like covered in an upcoming newsletter, let us know by emailing info@stellervista.com —
with the subject line “Newsletter”.

Summer is a season of movement: people are out in their communities, families are planning ahead,
and many of us are taking stock of what matters most. In this issue, we are celebrating the impact
members made through our recent e-Statement campaign, reflecting on why showing up in person
remains such an important part of who we are, and sharing practical guidance on simplifying debt
ahead of a busy season.

We are also pleased to share positive news from our East Kootenay Region collective agreement
renewal and invite members to help shape the future of our community giving and engagement
through the CSR North Star feedback survey.

A Forest of Change: Thank You for Switching to e-Statements
Together, we turned one simple switch into something big.

When we launched our e-Statement campaign, we asked members to make one simple change: trade
paper statements for e-Statements. One less envelope, one less printed page travelling across the
province each month. On its own, a small step — but together, those steps added up to something real.

This campaign was the first initiative brought forward by our internal Corporate Social Responsibility
(ICSR) committee — a group of staff from across several branches and departments who came together
to champion their own ideas for giving back. It marks a meaningful first step in a vision we have been
building over the last few years, and we could not be prouder of the energy and creativity they brought
to getting it off the ground.
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And our members showed up. 320 of you made the switch — almost 20% of everyone eligible. In
response, StellerVista invested $4,000 to plant 1,000 trees across the region, with help from local
reforestation partners, with planting taking place through the summer from May to July 2026.

That is the heart of this campaign: everyday choices connected to a bigger purpose. Fewer statements
to print, stuff, and mail means less paper, less postage, and a lighter environmental footprint — and this
time, it also means a forest taking root close to home.

To everyone who switched: thank you. Your decision saved resources, trimmed costs, and helped grow
something that will stand for decades. As a small token of our gratitude, members who joined during
the campaign were also entered to win one of ten $50 account credits.

The tree-planting drive has wrapped up, but e-Statements are still one of the easiest wins around. They

are free — paper statements cost $2 each — secure, and available anytime through online banking,
with no clutter piling up at home. If you have not made the switch yet, there has never been a better

time.
Switch to e-Statements

Back Where We Belong: Showing Up in the Communities We Serve

More than a cheque, we are committed to showing up in-person.
As a local credit union, our work has never been limited to what happens inside a branch.

Yes, reliable banking matters. Good advice matters. Helping members save, borrow, plan, and move
through important financial decisions will always be at the centre of what we do. We take that
responsibility seriously, and we are proud of the financial service we provide across the communities
we serve.

But credit unions were also built on something more personal than products and transactions. We were
built on relationships. On local knowledge. On showing up for one another. On being part of the
everyday life of the communities that support us.

That is why in-person community engagement matters so much.

When our teams attend local events, we are not just setting up a table or putting up a banner. We are
reconnecting with members, meeting families, supporting volunteers, celebrating local businesses, and
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listening to what people care about. We are reminded that community support is not only about
funding or sponsorship. It is also about presence.

This year, we have been intentional about getting back to those roots.

Across our regions, we have seen outstanding examples of our teams showing up in meaningful ways:
Greenwood helping bring the Soapbox Derby to life, Castlegar connecting with people at the West
Kootenay Trade Show and Sunfest, Slocan Valley taking part in Spring Fling, Cranbrook joining families
at the Children’s Festival and Spirit of the Rockies, Fernie participating in Griz Days, and our Elkford and
Sparwood branches planning multiple local engagements this year.

Each event is different, but the purpose is the same. We are there because local events are where
community happens. They are where neighbours reconnect, where kids make memories, where
volunteers pour their energy into something bigger than themselves, and where local organizations
have the opportunity to be part of something real.

For rural communities especially, that kind of presence matters. It builds trust. It keeps us grounded. It
helps us understand the needs, strengths, and hopes of the people we serve.

We know we have always been strong on the financial side of our work. We also know that being a
truly local credit union means continuing to strengthen the personal side of that commitment. That
means getting out of the branches, showing up at local events, supporting community traditions, and
being visible in the places where our members live, work, volunteer, and gather.

Community is not a side project for us. It is core to our DNA.

As we move through the rest of the year, members can expect to see more of us out in the community.
We are proud to be part of these events, grateful to the staff who make time to attend them, and
thankful for the volunteers, organizers, and community partners who keep local traditions strong.

We are here to provide excellent financial service. We are also here to be neighbours.

And we are excited to keep showing up.

Summer Savings & Debt Consolidation: Clearing Financial Clutter for the

Season Ahead
A practical look at debt consolidation, summer spending, and how simplifying your finances can create more
room in your budget for what matters most.
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Summer Savings Starts with Managing What You Already Owe

Summer often brings extra spending. Vacations, camping trips, home projects, weddings, family
gatherings, and kids’ activities can quickly fill the calendar—and the budget. While many of these
expenses are worth planning for, they can also draw attention to something many people put off:
existing debt.

For many Canadians, debt does not come from one large purchase. It builds over time through credit
cards, vehicle loans, personal loans, and lines of credit. Before long, managing multiple payments, due
dates, and interest rates can feel as stressful as the debt itself.

That is where debt consolidation often comes in. While it is not right for everyone, it can simplify your
finances and make it easier to work toward long-term goals. Understanding what it can and cannot do
is the first step in deciding whether it makes sense for you.

What Is Debt Consolidation?
Debt consolidation combines multiple debts into one loan or payment. Instead of tracking several
balances with different interest rates and due dates, you make one more manageable payment.

The goal is not to make debt disappear overnight. It is to simplify repayment and, in many cases,
reduce the amount of interest you pay over time.

For example, someone with balances on several high-interest credit cards may pay far more in interest
than someone with a consolidated loan at a lower rate. Lower borrowing costs can allow more of each
payment to go toward principal instead of interest.

Why Summer Can Be a Good Time to Review Debt
Midyear is a natural financial checkpoint. Tax season has passed, summer spending is taking shape, and
many households are already thinking about back-to-school costs, holiday plans, and year-end goals.

Reviewing your finances before those expenses arrive can give you a clearer picture of where your
money is going.

Questions worth asking include:
1. How many debt payments am | making each month?
2. What interest rates am | currently paying?
3. Are high-interest balances preventing me from saving?
4. Could simplifying my payments improve my monthly cash flow?

What Debt Consolidation Can and Can’t Do
Debt consolidation can reduce financial stress, simplify budgeting, lower interest costs, and create a
clearer path toward becoming debt-free.
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But it is important to understand its limits. Consolidation does not erase debt, and it works best when
paired with a realistic repayment plan and healthy spending habits.

Think of debt consolidation as reorganizing a cluttered room. The space becomes easier to manage, but
the items still need to be put away. Debt works the same way: simplifying the structure can make
progress easier, but repayment still takes commitment.

Beyond the Numbers
Financial wellness is about more than interest rates and loan balances. For many people, one of the
biggest benefits of debt consolidation is peace of mind.

Managing several debts can create constant stress and uncertainty. One payment and a clear
repayment timeline can help restore a sense of control and make it easier to focus on future goals
instead of past expenses.

Whether your goals are saving for a home, planning a family vacation, building an emergency fund, or
creating more room in your monthly budget, simplifying your finances can be a meaningful first step.

The Bigger Picture
Summer is often a time to declutter garages, organize homes, and tackle overdue projects. Your
finances can benefit from the same approach.

Debt consolidation is not a shortcut. It is a way to create a clearer, more manageable path forward. For
some people, that means combining debts into one payment. For others, it means building a budget,
adjusting spending habits, or creating a long-term repayment plan.

The key is understanding your options and taking proactive steps toward better financial health.

One of the best ways to enjoy summer is not by spending more. It is by feeling confident about where
your money is going and knowing you are making progress toward the future you want.

Talk to Us About Your Options

Disclaimer: Educational content only. This article is for general information and is not financial advice.

East Kootenay Collective Agreement Renewed

We are pleased to share that our East Kootenay Region collective agreement has been successfully
renewed.

T: 1.866.960.6666
Bank like you live here. StellerVista.com



Edition 011 — Summer 2026 Sfe"erViSfa
credit union

This is very positive news for our employees, our members, and our credit union as a whole. The
agreement was reached before the previous agreement expired, reflecting a collaborative and
constructive process from both sides.

Reaching an agreement in this way speaks to the professionalism, focus, and shared commitment of
everyone involved. It also provides stability as we continue working together to deliver accessible, high-
quality banking service in the rural communities we serve.

We are confident the renewed agreement reflects a fair and sustainable outcome and supports our
long-term strength as an independent credit union. Just as importantly, it gives us a strong foundation
to move forward with clarity, renewed energy, and a continued focus on serving our members well.

And the quick work both sides did really shows how the shared vision of StellerVista continues to grow
and permeate the entire organization.

Help Shape Our CSR North Star

Tell us what community impact should look like.

We have been sharpening our focus on community giving, sponsorship, and engagement — the work
we think of as our corporate social responsibility (CSR). For us, CSR is not a department or a line item. It
is a commitment to showing up as a community partner and a neighbour, and to making the biggest,
most meaningful difference we can in the places we serve.

To do that well, we are giving this work a clearer sense of direction. We are calling it our CSR North
Star: a guidepost for how we show up, what we support, and where we can do the most good.

We know that focusing in might raise a fair question. StellerVista has always tried to support a little bit
of everything, and that generosity is something we are proud of. We are not stepping away from that.
But when support is spread thin across everything, it can be hard for any one effort to make a real,
lasting mark. By concentrating more of our energy behind the causes and needs that matter most to
our members, we can move the needle in ways that broader giving simply cannot.

That is why your voice matters here. For close to two years now, we have been gathering member
feedback to understand what matters most across our communities, and that input is helping shape the
causes, programs, events, and local needs we focus on going forward.

Now, we are inviting members to weigh in again. What community priorities matter most to you?
Where do you think your credit union can make the biggest difference? What kinds of local initiatives
should guide our giving in the years ahead?
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As a member-owned financial institution, our community work should reflect the voices of the people
and places we serve. Tell us where to point our North Star.

Share Your Feedback

Thank you for helping us build a stronger, more focused approach to community impact.
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