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LIVE STELLER GRAND PRIZE DRAW 
OFFICIAL CONTEST RULES 

StellerVista Credit Union.  Contest period: September 1, 2026 to December 31, 2026.  Last updated: September 24, 2026. 

By entering, entrants agree to be bound by these Official Rules and by the decisions of StellerVista Credit Union, 
which are final and binding in all matters relating to this contest. 

1.  SPONSOR 

This contest is sponsored and administered by StellerVista Credit Union ("StellerVista", "we", "us"), with offices 
in British Columbia, Canada. Questions may be directed to the contact information set out in Section 18. 

2.  CONTEST PERIOD 

The contest opens at 12:00:01 a.m. Pacific Time on September 1, 2026 and closes at 11:59:59 p.m. Pacific Time 
on December 31, 2026 (the "Contest Period"). Only qualifying activity completed and posted within the Contest 
Period will earn entries. StellerVista’s system records are the official record of the date and time of all activity. 

3.  ELIGIBILITY 

To be eligible to enter and to win, an individual entrant must, at the time of entry and at the time of the 
applicable draw: 

• Be a member in good standing of StellerVista Credit Union, or become one during the Contest Period; 
• Have reached the age of majority in British Columbia (19 years of age or older); 
• Be a resident of British Columbia, Canada; and 
• Not be an excluded person under Section 4. 

Memberships held by persons under the age of majority may earn entries only where a parent or legal guardian 
who is themselves eligible is a joint party to the membership, in which case any prize will be awarded to that 
eligible adult. 

Organization, business and commercial memberships are eligible to earn entries and to win. This includes 
registered non-profit organizations, registered charities, societies, associations, community groups and for-
profit businesses that hold a membership with StellerVista. To be eligible to enter and to win, such a 
membership must, at the time of entry and at the time of the applicable draw: 

• Be a membership in good standing of StellerVista Credit Union, or become one during the Contest 
Period; 

• Be registered, incorporated or otherwise established in British Columbia, or carry on its activities in 
British Columbia; 

• Enter through an authorized signing officer on the membership who has reached the age of majority 
in British Columbia (19 years of age or older) and is a resident of British Columbia; and 

• Not be excluded under Section 4. 
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The membership is the entrant. Its authorized signing officer acts on the membership's behalf, answers the 
skill-testing question, signs the declaration and release, and selects the donation recipient. Where a 
membership has more than one authorized signing officer, the membership must designate one officer to act 
for it in connection with this contest, and StellerVista may rely on the designation held in its records. 

A personal membership and an organization, business or commercial membership are separate entrants, even 
where the same person is party to both. Each earns entries only on its own qualifying activity, entries are not 
combined, and each may win only one (1) prize in the Core Contest. 

4.  WHO CANNOT ENTER 

The following are not eligible to win any prize in this contest: 

• Employees, officers and directors of StellerVista Credit Union; 
• Members of the immediate family of, or persons domiciled with, any person listed above. "Immediate 

family" means parent, child, sibling, spouse or common-law partner, whether or not they reside 
together; 

• Persons involved in the administration, judging or fulfilment of this contest, including advertising and 
promotional agencies engaged for the campaign, and their immediate families and households; and 

• Any organization, business or commercial membership in which a person listed above is an owner, 
partner, director, officer or authorized signing officer. 

Excluded persons may continue to open products and use their accounts normally. They simply do not earn 
contest entries and cannot be selected as a winner. If an excluded person is drawn in error, the entry will be 
declared void and a further draw held. 

5.  THE TWO CONTESTS 

This campaign contains two separate contests, each with its own entry basis and its own prize pool: 

• The Core Contest, which awards the Grand Prize and four Monthly Prizes, and is entered through 
qualifying product activity as set out in Section 6. 

• The Visa Debit Sub-Contest, which awards a single prize and is entered through qualifying Visa Debit 
card use as set out in Section 7. 

Entries earned in one contest do not carry over to the other. A member may enter and win in both contests. 

6.  HOW TO EARN ENTRIES — CORE CONTEST 

Members earn one (1) entry into the Core Contest for each qualifying action completed during the Contest 
Period, as set out in the table below. Every qualifying action earns the same single entry. The value, balance or 
size of a product does not affect the number of entries earned, and no product is worth more entries than any 
other. Entries are available to both new and existing members on the same basis. 

Qualifying action Entries Available to 
Open an A Shares account (membership share account) 1 New members 
Open a new registered product (RRSP, TFSA, RESP, RRIF or similar) 1 All members 
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Qualifying action Entries Available to 
Take out a new mortgage 1 All members 
Move payroll deposit to StellerVista 1 All members 
Open a new chequing or savings account 1 All members 
Take out a new loan or line of credit 1 All members 
Open a new credit card 1 All members 
Any other standard product designated as qualifying by StellerVista 1 All members 

 
Opening a StellerVista membership includes opening an A Shares account. A person or organization that joins 
StellerVista during the Contest Period therefore earns one (1) entry automatically when their membership is 
opened, with no further action required. An existing member who already holds an A Shares account does not 
earn a further entry in respect of it. 

Entries are awarded only for products opened on or after September 1, 2026, and only where the product is 
opened, funded where funding is required, and remains open at the time of the applicable draw. 

A product transferred, renewed, renegotiated, converted, consolidated or reclassified from an existing 
StellerVista product is not a new product and does not earn entries. Where a single application results in more 
than one product, one (1) entry is earned for each qualifying product opened. 

7.  HOW TO EARN ENTRIES — VISA DEBIT SUB-CONTEST 

Members earn one (1) entry into the Visa Debit Sub-Contest for each qualifying purchase transaction 
completed using a StellerVista Visa Debit card during the Contest Period. Entries are capped at ten (10) per 
member per calendar day, regardless of the number of transactions completed or their value. Transactions 
completed after a member has reached the daily cap do not earn entries and do not carry forward to another 
day. The maximum number of entries obtainable in the Visa Debit Sub-Contest is therefore one thousand two 
hundred and twenty (1,220), being ten for each of the one hundred and twenty-two (122) days of the Contest 
Period. 

A qualifying purchase transaction means a completed point-of-sale or online purchase of goods or services that 
has posted to the member's account. The following do not qualify and do not earn entries: cash withdrawals, 
ATM transactions, cash-back portions of a purchase, balance enquiries, transfers between accounts, bill 
payments, pre-authorized debits, declined transactions, and any transaction that is subsequently refunded, 
reversed, charged back or cancelled. 

The day on which a transaction is counted is determined by its posting date in StellerVista's system, in Pacific 
Time. Transactions completed on or before December 31, 2026 that post after that date will be counted, 
provided they post no later than January 5, 2027. StellerVista may void entries where it reasonably believes 
transactions have been structured primarily to generate entries rather than for genuine purchases, including 
by dividing a single purchase into multiple transactions. 
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8.  ENTRY CAPS AND FAIR PARTICIPATION 

A maximum of one hundred (100) entries per member may be earned in the Core Contest over the Contest 
Period, across all qualifying actions combined. This cap exists so that access to the prizes is not determined by 
the number of accounts a member is able to open. 

StellerVista may, in its sole discretion, void entries and disqualify any person it reasonably believes has 
attempted to obtain entries in a manner inconsistent with the intent of this contest. Without limiting that 
discretion, the following will result in entries being voided: 

• Opening and closing products repeatedly, or opening products with the primary purpose of generating 
entries; 

• Closing a qualifying product before the applicable draw date; 
• Splitting funds across multiple accounts of the same type to multiply entries; 
• Opening products in the name of another person, or using another person’s membership; 
• Any transaction that is reversed, cancelled, charged back or found to be fraudulent. 

If a product that earned entries is closed before a draw, those entries are removed from that draw. If a 
member’s membership is closed, or ceases to be in good standing, all of that member’s entries are void. 

9.  NO PURCHASE OR PRODUCT NECESSARY — ALTERNATE ENTRY 

No purchase, product, deposit or payment of any kind is necessary to enter or to win. To obtain one (1) free 
entry into either contest, send a written request containing all of the following, each in the entrant’s own 
handwriting: 

• The entrant's full name, mailing address, telephone number and StellerVista membership number, if 
any. Where the entrant is an organization, business or commercial membership, give the 
membership's legal name together with the name of its authorized signing officer, who must write and 
sign the request; 

• The contest being entered, stated as either "Core Contest" or "Visa Debit Sub-Contest"; and 
• An original, handwritten, fifty (50) word or longer statement describing what living well in your 

community means to you. 
Mail the request in a separate envelope with sufficient postage to: Live Steller Contest, StellerVista Credit 
Union, 920 Baker Street, Cranbrook BC, V1C 1A5. Requests must be postmarked no later than December 31, 
2026 and received no later than January 8, 2027. 

Limit one (1) alternate entry per envelope, and a maximum of one (1) alternate entry per entrant per calendar 
month of the Contest Period. Mechanically reproduced, photocopied, typed or facsimile requests are void. 
Envelopes containing more than one request will be treated as a single entry. Alternate entries carry the same 
weight and the same chance of winning as entries earned under Sections 6 and 7. StellerVista is not responsible 
for mail that is late, lost, misdirected, damaged or incorrectly addressed. 
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10.  DRAWS 

All draws will be conducted at StellerVista’s head office by random selection from all eligible entries in the 
applicable draw pool, in the presence of at least two StellerVista representatives, at least one of whom is not 
involved in the administration of the campaign. 

Draw Draw date Entries included Prize 
Monthly draw 1 September 20, 2026 Core entries earned Sept 1 to Sept 16 $500 cash + $500 donation 
Monthly draw 2 October 10, 2026 Core entries earned Sept 17 to Oct 7 $500 cash + $500 donation 
Monthly draw 3 November 4, 2026 Core entries earned Oct 8 to Oct 31 $500 cash + $500 donation 
Monthly draw 4 December 4, 2026 Core entries earned in November $500 cash + $500 donation 

Grand Prize January 20, 2027 All Core entries earned in the Contest 
Period 

$10,000 cash + $10,000 
donation 

Visa Debit January 20, 2027 All Visa Debit entries $5,000 cash 
 
Entries used in a monthly draw remain eligible for the Grand Prize draw. A member may win only one (1) prize 
in the Core Contest. If a member who has already won a Core Contest prize is drawn again, the entry is set 
aside and a further name is drawn. Winning a Core Contest prize does not affect eligibility for the Visa Debit 
Sub-Contest prize. 

Odds of winning depend on the total number of eligible entries received in the applicable draw pool, which 
cannot be known in advance. StellerVista will publish the total number of entries in each draw pool on the 
campaign page following each draw. 

11.  SKILL-TESTING QUESTION 

Before being declared a winner and before any prize is awarded, each selected entrant must correctly answer, 
unaided and within a defined time limit, a time-limited mathematical skill-testing question administered by 
StellerVista. An entrant who fails to answer correctly forfeits the prize, and a further draw will be held. Where 
the selected entrant is an organization, business or commercial membership, the skill-testing question must 
be answered by its designated authorized signing officer. 

12.  PRIZES 

Grand Prize 
One (1) Grand Prize consisting of $10,000 CAD in cash paid to the winner, plus a $10,000 CAD donation made 
by StellerVista to an eligible community organization selected by the winner in accordance with Section 13. 
Total approximate retail value: $20,000 CAD. 

There are no conditions or restrictions on how the winner uses the $10,000 cash portion. 

Monthly Prizes 
Four (4) Monthly Prizes, each consisting of $500 CAD in cash paid to the winner, plus a $500 CAD donation 
made by StellerVista to an eligible community organization selected by that winner in accordance with Section 
13. Total approximate retail value: $4,000 CAD. 
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Visa Debit Sub-Contest Prize 
One (1) prize of $5,000 CAD in cash paid to the winner. There is no donation component to this prize. 

General prize conditions 
Total approximate retail value of all prizes is $29,000 CAD. Cash prizes will be deposited to the winner’s 
StellerVista account, which must be open and in good standing at the time of payment. Prizes must be accepted 
as awarded, are not transferable, and may not be substituted or exchanged for cash equivalent, credit or any 
other consideration, except that StellerVista reserves the right to substitute a prize of equal or greater value 
where the advertised prize cannot be awarded for any reason. 

Winners are responsible for any tax consequences arising from receipt of a prize. StellerVista does not provide 
tax advice and recommends that winners consult their own advisor. The donation portion of any prize is made 
by StellerVista directly to the recipient organization; the winner does not receive the funds, does not direct 
their use beyond selecting the organization, and is not entitled to a charitable receipt in respect of that 
donation. 

13.  COMMUNITY DONATION — ELIGIBLE ORGANIZATIONS 

The Grand Prize winner and each Monthly Prize winner selects the organization to receive the donation portion 
of their prize, subject to StellerVista’s approval. To be eligible, the organization must: 

• Be a registered non-profit organization, registered charity, or a recognized community group, society 
or association; 

• Operate within, and provide benefit to, the communities StellerVista serves; and 
• Be able to receive and issue acknowledgement for a donation of the applicable amount. 

The following are not eligible to receive a donation under this contest: 

• Religious organizations, including churches, congregations and faith-based ministries. An organization 
with religious affiliation may be eligible where the donation supports a distinct community service 
open to all regardless of faith, at StellerVista’s sole discretion; 

• For-profit businesses and commercial enterprises of any kind; 
• Individuals, families, personal fundraising campaigns and crowdfunding appeals; 
• Political parties, candidates, campaigns, political action committees and organizations whose primary 

purpose is political advocacy or lobbying; 
• Any organization that discriminates on the basis of a protected ground under the British Columbia 

Human Rights Code; 
• StellerVista Credit Union itself, and any of its subsidiaries or affiliates; and 
• The winner's own organization, business or commercial membership, and any organization in which 

the winner or its authorized signing officer holds a controlling interest. 
Winners must nominate their chosen organization within fourteen (14) days of being contacted. StellerVista 
will confirm eligibility and reserves the right, in its sole discretion, to decline a nominated organization and to 
require the winner to nominate an alternate. If a winner does not nominate an eligible organization within 
thirty (30) days of being contacted, StellerVista will direct the donation to a community organization of its own 
choosing, and the winner has no further claim in respect of that portion of the prize. 
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14.  WINNER NOTIFICATION AND CLAIM 

Selected entrants will be contacted using the contact information held on their membership record, by 
telephone and by email or mail, within five (5) business days of the applicable draw. It is the member’s 
responsibility to ensure their contact information is current. 

A selected entrant must respond, correctly answer the skill-testing question, and sign and return a declaration 
and release confirming eligibility, accepting the prize as awarded, and releasing StellerVista from liability, 
within fourteen (14) days of first contact being made. If a selected entrant cannot be reached after three (3) 
documented attempts over that period, does not respond within the time allowed, declines the prize, is found 
to be ineligible, or fails to return the required documents, the entrant forfeits the prize and a further draw will 
be held from the remaining eligible entries. StellerVista is under no obligation to hold more than three (3) 
further draws for any prize, after which the prize may go unawarded. 

15.  PUBLICITY AND PRIVACY 

Except where prohibited by law, acceptance of a prize constitutes consent for StellerVista to use the winner’s 
name, community of residence, photograph, likeness, voice, statements and the name of the organization they 
selected, and, where the winner is an organization, business or commercial membership, its name, logo and 
community together with the name, photograph, likeness, voice and statements of its authorized signing 
officer, in any media, worldwide, in perpetuity, for advertising and publicity relating to this and future 
StellerVista promotions, without further notice, compensation or approval. 

Personal information collected in connection with this contest is collected, used and disclosed by StellerVista 
for the purpose of administering the contest, verifying eligibility, awarding prizes and the publicity purposes 
described above, in accordance with applicable privacy legislation and StellerVista’s Privacy Policy. Entrants are 
not automatically enrolled in any marketing list by reason of entering. Entries earned through product activity 
are generated from StellerVista’s existing member records; no additional personal information is required to 
earn entries. 

16.  GENERAL CONDITIONS 

StellerVista reserves the right, in its sole discretion, to amend, suspend, modify or terminate this contest in 
whole or in part at any time, including where it becomes technically corrupted, compromised by fraud or 
unauthorized intervention, or otherwise incapable of running as planned, subject to any approval required by 
law. Where the contest is terminated early, StellerVista will award the prizes then outstanding by random draw 
from all eligible entries received up to the date of termination. 

StellerVista reserves the right to correct any error in these rules, in campaign materials, or in the recording or 
calculation of entries. In the event of a discrepancy between these Official Rules and any other statement about 
the contest, including advertising, in-branch materials, social media or staff communication, these Official 
Rules prevail. 

StellerVista’s records and systems are the final authority on all matters relating to entries, including whether 
an action qualifies, when it occurred and how many entries it earned. All decisions of StellerVista relating to 
this contest are final and binding. 
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This contest is in no way sponsored, endorsed, administered by or associated with Visa Inc., Visa Canada, or 
any social media platform on which it may be promoted. 

17.  LIMITATION OF LIABILITY 

By entering, each entrant releases and holds harmless StellerVista Credit Union, its directors, officers, 
employees, agents and representatives from any and all liability for any loss, harm, damage, cost or expense 
arising out of or relating to participation in this contest, the acceptance, use or misuse of any prize, or any error 
in the administration of the contest, except where such release is prohibited by law. 

StellerVista is not responsible for entries not recorded due to technical failure, system error, network outage, 
or any cause beyond its reasonable control, nor for any error in the transmission or processing of qualifying 
activity. 

Nothing in these rules limits any obligation StellerVista owes to a member under the terms of their membership 
or account agreements, which continue to apply independently of this contest. 

18.  GOVERNING LAW AND CONTACT 

This contest is governed by the laws of the Province of British Columbia and the federal laws of Canada 
applicable in that province, and is void where prohibited or restricted by law. All disputes arising out of or 
relating to this contest shall be resolved exclusively by the courts of British Columbia. 

For questions about this contest, visit stellervista.com, call 1.866.426.6666, or contact any StellerVista branch. 


