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Welcome to the StellerVista Newsletter!

We've built this newsletter as a window into some of the important things going on at your credit union. This will
be updated and sent out quarterly, and we’ll even try to keep a few printed copies on hand in the branches, just
in case ;)

Be sure to subscribe to get
this information dropped
right to your email inbox.

Scan to Subscribe >

If there is any topic you’d like covered in an upcoming newsletter, let us know by emailing info@stellervista.com — with
the subject line “Newsletter”.

Fall has a rhythm to it around here. Kids are back in classrooms, the harvest is coming in, and communities
across the region are gathering at the fair grounds one last time before the snow arrives. It is also a season for
finishing things, and this issue has a few great examples of that!

Here, we are celebrating the completion of a year long project to bring Visa Debit and Mobile Wallets to our
members, looking back on a summer our teams spent out in the community and why it matters to us, notice of a
brand new grant program aimed at financial literacy, sharing a warning about a fraud that is turning up on
parking meters and posters, inviting you to the Castlegar branch grand re-opening, and recruiting members for
our next Member Advisory Committee.

Your New Visa Debit Card: One Year of Work, One Smooth Switch

A better card, a bigger network, and a $5,000 reason to start using it.

In July, we wrapped up one of the largest technology projects StellerVista has taken on in quite some time:
replacing every member debit card with a new Visa Debit card. Cards went out in the mail over the summer, and
we are pleased to say they are working exactly the way we hoped they would.

Projects like this one rarely go quietly. Card conversions touch every account, every point of sale terminal, every
ATM, and every member who taps their card for a coffee. Our local IT and project teams (small but mighty),
spent a full year planning, testing, and troubleshooting so that the change would land with as little disruption as
possible. It did, and we could not be prouder of the work behind it.

Why the new card is better
These new cards are a vast improvement, with increased reliability and function, including:

e Shop online and over the phone. Your Visa Debit card works anywhere Visa Debit is accepted for online
purchases, subscriptions, and bookings, using the money in your account rather than credit.
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e Add it to your phone or watch. The card can be loaded into Apple Pay, Google Pay, and Samsung Pay, so
you can tap with the device already in your hand.

e Travel with it. The Visa network is accepted in more than 200 countries and territories, which makes the
card far more useful the moment you leave the Kootenays.

e Same account, same money. This is still a debit card. Purchases come straight out of your chequing
account, with no interest and no balance to pay off later.

Contest Alert!! Use your card for a chance to win $5,000

To mark the launch, every time you use your StellerVista Visa Debit card between September 1 and December
31, 2026, you are automatically entered into a draw for $5,000 cash*. No forms, no sign up, no extra step.
Groceries, gas, the hockey registration, a tap at the farmers market: every purchase is another entry.

*Open to BC residents 19+ who are StellerVista members. Full rules at StellerVista.com/livesteller

No Visa Debit yet?

Every StellerVista member with a debit card should have received their new Visa Debit card in the mail over the
summer. If you are reading this as a subscriber rather than a member, a card would not have been mailed to you,
and we would be glad to talk about becoming a member.

If you are a member and your card has not arrived, or it is sitting in a drawer waiting to be activated, give us a
call or stop by any branch and we will get you set up in a few minutes. And if you have never had a debit card
with us at all, this is a good moment to start! You can learn more @ StellerVista.com/debit

Castlegar Branch Grand Re-Opening
Saturday, September 26, 11:00 a.m. to 2:00 p.m. at the Castlegar branch.

After more than two years of work, we are ready to celebrate, and we would love for you to join us.
We have invested significantly in our Castlegar branch, improving the building inside and out,

upgrading the technology, and continuing to invest in the people and local leadership that make the
branch what it is.

The goal was simple: create a better, more comfortable place to bank, meet with our team, and
serve members for many years to come.

Now that the work is complete, we hope you will come celebrate with us. Castlegar Minor Hockey
will be serving barbecue by donation, 99.3 FM will be live on location, and members can enter to

win a $500 local gift basket.

Drop in anytime between 11 - 2, grab a burger, say hello, and take a look around.

We are proud of what has changed, and even more excited about what comes next for StellerVista
in Castlegar.
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A Summer of Showing Up: Community Work in Full Swing

Our community initiatives have taken a big step forward in 2026, and just as importantly, our teams
have been out there bringing them to life. Across our communities, StellerVista staff have spent the
year hosting and showing up: at river races, soap box derbies, fundraisers, fall fairs, and community
celebrations — and it is something that we are incredibly proud of.

From the West Boundary, through the Kootenays, to the Elk Valley, our communities are full of people
and organizations doing great things. Being able to support that work with funding is important, and
being there alongside them matters too.

And the season is not over. After joining the Rock Creek and Jaffray fall fairs this past weekend, our
teams will be at several more community events in the weeks ahead. If you see the StellerVista tent,
come say hello.

StellerStudents and Stellerimpact

Two of our very popular grant program were running and wrapping up through the summer. Our
StellerStudents program has officially provided post-secondary awards to 25 students from across our
seven communities, with $25,000 being issued to these students, we wish them much luck on the year
ahead, and the next step they are taking!

For our Stellerimpact grants, which offer $1,000 to $5,000 grants to organizations working on projects
that make a local impact, we have seen close to 90 applications come in July through September —
wow! Reviews are now underway, we expect to issue about $50,000 in grants this October to a number
of applicants across the Kootenay / Boundary region.

Introducing StellerFuture

We are also excited to launch the trial of something completely new. StellerFuture! This grant program
can provide up to $40,000 in funding for community-based financial literacy, through two regional
grants designed to create meaningful, lasting impact (520,000 for education in the East Kootenay,
$20,000 for education in the West Kootenay / Boundary).

We have been hearing from members that traditional forms of financial literacy just don’t work in
todays age, and that if we want to make an impact in this area, we need get out beyond our own walls.
So we are listening, but we know we cannot do it alone —and the hope is that the StellerFuture
program will help us find the right partner or partners to make it happen.

We are hoping you can help us spread the word on this one. More info and the full RFP can be found at
StellerVista.com/stellerfuture

T: 1.866.960.6666
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Now Recruiting: 2026 Member Advisory Committee

Our next Member Advisory Committee begins in October, and we are looking for members
to take part. This year’s topic is “Why Choose a Credit Union”. We want honest perspectives
on how people choose where to bank, what makes credit union membership meaningful,
and what StellerVista should offer the next generation of members.

Participants will join a small group for a short series of facilitated discussions. No banking
background, homework, or financial disclosure is required — your everyday perspective is
all what we are looking for.

We would especially like to hear from younger adults, newer members, and those who do
only some of their banking with us.

Interested? Learn more or express your interest at: stellervista.com/about-
us/leadership/member-advisory/

That QR Code Might Be a Sticker.

QR codes are everywhere now. Restaurant menus. Parking meters. Event posters. Store counters.
Packages. Bills. Emails. Signs in windows. You point your phone at the little square, tap the link that
pops up and carry on with your day.

And that convenience is exactly what makes QR codes useful to scammers.

The scam even has a name: quishing (phishing using a QR code). Instead of convincing you to click a
suspicious link in an email or text, a fraudster gets you to scan a code that sends you somewhere you
did not intend to go.

Sometimes the QR code arrives in an email or message. But there is another version that is particularly
clever: the scammer simply puts their QR code somewhere you already expect to see one — often by
placing a sticker of their QR overtop of a legitimate one.

Why a sticker works so well
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That matters because most of us naturally treat the physical world differently from our inbox. We may
hesitate before clicking an unfamiliar link in an email, but a QR code printed on a parking meter,
restaurant table or poster can feel official simply because of where it is sitting.

Unfortunately, location is not proof.

It has already happened in BC

In June 2026, the City of Vancouver warned that fraudulent QR-code stickers had been placed on
parking meters and pay stations. Scanning them could take users to a fake website designed to look like
a legitimate parking payment service. The actual parking meter did not have to be hacked. The
scammer just had to put a convincing sticker on it.

And that is what makes this fraud worth knowing about.

A QR code is really just a quick way of telling your phone to do something, often to open a website. You
cannot look at the black-and-white squares and know where they lead. And once the webpage opens,
it may look completely legitimate. A fake site can use familiar logos, colours and wording. It might ask
you to pay for parking, sign into an account, enter a credit card, confirm your banking information, or
provide other personal details.

Before you scan
Point being: treat a QR code like a link. You would think twice before clicking a random link asking for
your credit card or online banking information — and you should treat QR codes the same.

Scanning a square should not get a free pass. Before continuing, look at the website address your
phone shows you. Does it make sense? Is the spelling right? Is it actually the organization you expected
to visit?

And take a quick look at the QR code itself. Does it look like a sticker was placed over something else?
Does the sign look professionally printed but the QR code looks newly added? Is there another way to
reach the same service without scanning it?

When money, passwords or personal information are involved, there usually is.

Taking Action

e Be especially cautious with QR codes in public places where anyone could potentially place or
replace a sticker.

e Preview the web address before opening it and look carefully at the domain, not just the logo or
design of the page.

e If the code leads to a payment or login page and something feels off, stop. Go directly to the
organization’s official website or app instead.

e Never enter online banking credentials because a QR code tells you to.

T: 1.866.960.6666
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e |fa QR code appears to have been covered, altered or added to a sign, meter or payment
terminal, let the business or organization know.

e |f you entered card or banking information into a suspicious site, contact your financial
institution immediately. Change any passwords you may have provided and report suspected
fraud to the Canadian Anti-Fraud Centre.

QR codes themselves are not the enemy. They are genuinely useful, and the overwhelming majority
you encounter will be completely legitimate. The important part is remembering that anyone can make
one. A QR code sitting on an official-looking sign does not automatically make the destination official.

Sometimes the difference between the real payment page and a scam is nothing more sophisticated
than a sticker.

Staying safe in this digital world is no joke, and awareness matters most — visit StellerVista.com/staying-
safe-online learn about this and many other types of fraud.

If something feels off, trust the pause and report all banking concerns to www.stellervista.com/fraud.

Mortgage 101: HELOCs, Home Equity & What It Means to Borrow
Against Your Home

This quarter, our financial literacy hub, Mortgages 101, is digging into home equity lines of
credit: how they work, and when they do / do not make sense. It sits alongside a growing
library of plain-language resources and interactive planning tools built to help share insight
on what buying a home actually looks like today. No sales pitch, no promotions, just a place
to come and learn.

Explore the hub at StellerVista.com/mortgages101
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