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Request for Proposals 

Community Financial Literacy Program 

Everyday money skills, the cost of living, and housing affordability 

Issued by StellerVista Credit Union 

Issue date August 28, 2026 

Proposals due October 20, 2026 at 11:59 PM Pacific Time 

Submit to marketing@stellervista.com 

Proposal length 10 pages maximum, not counting appendices 

Funding available 
$40,000 per year in total. $20,000 for the East Kootenay and $20,000 for 
the West Kootenay and Boundary. 

Program period December 2026 to December 2027 

Partnership term Up to three years, renewed one year at a time. 

 

1. Who we are 

StellerVista Credit Union is a member owned financial cooperative serving the Kootenay and 

Boundary regions, with branches in Cranbrook, Fernie, Sparwood, Elkford, Castlegar, Slocan 
Park and Greenwood. We are locally rooted and locally accountable. Our purpose goes beyond 
banking, and financial confidence in our communities is a large part of it. 

We are looking for local community partners to build and deliver a practical financial literacy 
program for people in our region. 

2. What we want to fund 

We are funding programs that do two things together. 

Everyday financial wellness 

The basics that help people feel steady: budgeting and cash flow, saving, understanding credit, 
managing debt, banking fundamentals, avoiding predatory lending and scams, and knowing 
which government supports exist. 

The cost of living and housing affordability 

This is a significant and required part of the program, not an afterthought. We mean housing in 
two senses: 

• Renting and staying housed: rent to income math, tenant rights and responsibilities 
under the BC Residential Tenancy Act, damage deposits, moving and utility costs, and 

what to do when rent rises faster than income. 
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• A realistic path to a first or modest home: saving a down payment, what a mortgage 
actually costs month to month, first time home buyer programs and accounts such as the 
FHSA, and an honest look at whether buying makes sense yet. 

This funding is meant for people with low and moderate incomes. It is not intended for affluent 
audiences or wealth management topics. 

3. Who we want you to reach 

Your program can be open to anyone, but it should be designed and worded for people who are 
feeling financial pressure. We are especially interested in reaching: 

• young adults roughly 18 to 40 

• renters and households under cost of living pressure 

• low and moderate income individuals and families 

• newcomers to Canada 

• Indigenous community members 

• people living on fixed or unpredictable incomes 

4. How the program must be delivered 

We need all three of the following. 

• In person events: real sessions in our communities, in accessible local spaces. 

• Live online events: scheduled sessions people can join from home, designed for rural 
participants and general accessibility*. 

• On demand recordings: recorded webinars and short segments that stay available 
afterward, so someone can watch at 11 PM on a Tuesday when the kids are finally 
asleep*. 

*Your program should be targeted primarily to people in the East Kootenay and/or West 

Kootenay and Boundary regions of BC. We recognize that online sessions and recordings may 
be accessed by people outside these areas. This is acceptable, as long as the program remains 
focused on communities within our service region. 

It has to travel 
Serving communities across the East Kootenay, West Kootenay and Boundary regions of BC, 
we cannot fund something that only works in one location. Content must be packaged so it can 
be picked up and delivered elsewhere with minimal rework. Local flavour and one off local 

events are welcome, as long as the material behind them can be boxed up and moved. 

5. The partner we are looking for 

Above everything else, we are looking for someone who can make complicated things simple. 

• Plain language: you can explain a mortgage, a credit score or a tenancy rule without 
jargon, and without talking down to anyone. 

• Range: you are comfortable in a community hall, on a video call and in front of a 
camera, and you adjust your style for each. 
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• Independence: you can run this program start to finish on your own. See section 6 for 
what our role is and is not. 

• A long term relationship: we are looking for a three year partner to build something 
that lasts and grows, not a one season project. 

Your proposal is the first sample of your communication skills that we will see, and we will score 
it that way. Clear, concise, plain language writing counts. Length does not. 

6. Our role as your partner 

StellerVista is a support resource, not a program operator. 

What we can offer 

• subject matter expertise while you develop and review content 

• promotion through our branches, website, email and social channels 

• help hosting or co hosting sessions where we reasonably can, subject to staff availability 

• access to our existing financial literacy resources at no cost 

What we cannot offer 
Our staff have full time roles serving members. We cannot provide facilitators, handle 
registration and logistics, or carry the day to day operation of the program. The successful 

applicant needs to be able to run everything without us and treat our involvement as a bonus 
rather than a dependency. Our team would like to attend and take part in sessions wherever we 
can, and we will try, but we cannot promise it in every case. Please build a program that works 
whether or not we are in the room. 

Resources you are welcome to use 

We already have financial literacy tools you can build on or point participants toward, including a 
financial wellness self check in survey and a library of short, bite sized videos and articles. 

Learning Centre: https://stellervista.com/learning-centre/ 
Mortgages 101: https://www.stellervistacreditunion.com/mortgages101/ 

Credit and promotion 
This program is built in partnership with StellerVista, and we need that to be visible. StellerVista 
must be named and credited as the partner behind the program in all materials, promotion, 
session introductions and recorded content, including our logo where it fits. We will supply brand 
assets and we ask to see how they are being used before anything goes public. Promoting the 
program and promoting StellerVista's part in it go together. 

Ownership of the program content 
The content, curriculum and materials developed with this funding belong to StellerVista Credit 
Union. That includes anything created or substantially adapted using the grant. We keep the 
right to use, adapt and deliver those materials ourselves, including running our own workshops 
alongside yours or at a later date. 

Anything you already had before this program stays yours, and you are welcome to keep using 
what we build together in your own community work. 

https://stellervista.com/learning-centre/
https://www.stellervistacreditunion.com/mortgages101/
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7. Content areas 

Program sessions, while they can be various and multiple, should in entirety, cover everything 
listed below.  

Everyday financial wellness Cost of living and housing 

Budgeting and cash flow Rent to income ratios and affordability math 

Saving, emergency funds, TFSA and RRSP 
basics Tenant rights and responsibilities in BC 

Understanding and building credit Deposits, moving costs and utilities 

Managing and paying down debt Saving a down payment, including the FHSA 

Banking basics, accounts and fees Mortgage basics and the true cost of owning 

Spotting predatory lending, payday loans and 
scams 

First time home buyer programs in BC and 
Canada 

Government benefits and supports Renting compared to buying, honestly 

8. Who can apply 

Applicants must meet all of the following: 

• registered non profit society, designated educational institution, charity, Indigenous 
organization or social enterprise operating in British Columbia. (we may award to a new 
group or org that is looking to to form to support this) 

• a track record delivering community programs and existing trust with the people you plan 
to reach 

• the capacity to manage grant funds and report on them 

• good standing with BC Registry Services or the equivalent governing body 

Partnerships between two or more eligible organizations are welcome. Please name one lead 
applicant who will hold the agreement. 

9. Funding 

Our total budget for this program is $40,000 per year, allocated by region: $20,000 for the East 
Kootenay and $20,000 for the West Kootenay and Boundary. 

• Serving both regions: if you can deliver across both the East Kootenay and the West 
Kootenay and Boundary, you can apply for the full $40,000. 

• Serving one region: if you can only deliver in one of the two areas, please still apply. 
Your request would be for that region's $20,000. 

A strong proposal for a single region will not be penalized. We would simply be looking for a 
second partner to cover the other side of our footprint. 
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A three year partnership 
We are looking for a partner we can work with for three years, not a one season project. Our 
intention is to renew funding at the same amount each year, so a partner delivering in both 
regions could receive up to $120,000 over the full term. 

Renewal is not automatic. We will review the partnership at the end of each year and we 
reserve the right to end the agreement at the end of any year if we have reason not to continue. 
Your reporting and the results of the program are what we will base that review on. 

Eligible costs: facilitator and coordinator wages, curriculum development and materials, 
translation and interpretation, participant supports such as childcare, transit and light 
refreshments, venue rental, evaluation costs, and reasonable overhead up to 15 percent of the 
total budget. 

Ineligible costs: capital purchases, lobbying or political activity, and deficit recovery. 

10. What your proposal needs to include 

Answer the six questions below. Keep it to 10 pages or fewer, not counting appendices. Please 
do not pad it. A tight, clear proposal tells us more about your ability to teach than a long one 
does. 

Question What we need to see 
Suggested 
length 

1. Who are you? 
Your organization, legal status, years operating, and your 
experience with the people you plan to reach. 

1 page 

2. What will you 
deliver? 

Your program: topics, format, number of sessions, 
expected participants, schedule, and how the housing 
and cost of living content is built in. 

2 to 3 pages 

3. How will you 
make it clear? 

How you keep things plain and practical, who is 
facilitating, and their style. Include one short sample in 
your appendix: a page of existing plain language 
material, or a link to a recording of five minutes or less. 

1 page 

4. How does it 
travel? 

How the program is packaged so it can be delivered in 
another community, and how you will handle in person, 
live online and recorded formats. 

1 page 

5. How will you 
know it worked? 

Your outcomes, how you will measure them, how you 
protect participant privacy, and what you will report to us. 1 page 

6. What will it 
cost? 

A line item budget with brief notes, other funding 
sources, in kind contributions, and who is accountable for 
the money. 

1 to 2 pages 

Appendices, not counted toward the page limit: your communication sample, letters of 
support, sample curriculum, recent financial statements, and proof of registration. 
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11. How we will choose 

A review committee of StellerVista staff team members will score proposals as follows. 

Criteria Weight 

Fit with what we are trying to achieve, including the housing and cost of 
living component 25% 

Ability to communicate clearly and simply, judged partly on this proposal 
itself 20% 

Ability to deliver all three formats and package the program for multiple 
communities 20% 

Experience with, and trust from, the people you plan to reach 15% 

Organizational capacity and reliability as a long term partner 10% 

Budget and value for money 10% 

We will give additional consideration to proposals that: 

• are led by or designed with the people they serve 

• reflect Indigenous ways of knowing or other culturally grounded approaches 

• show how the program continues after the grant period ends 

12. Timeline 

Milestone Date 

RFP issued August 28, 2026 

Proposals due October 20, 2026 

Review and shortlisting October 21 to November 6, 2026 

Decisions announced November 13, 2026 

Grant agreement signed November 27, 2026 

Program delivery begins January 2027 

13. How to submit 

Email your proposal as a single PDF to marketing@stellervista.com by 11:59 PM Pacific Time 

on October 20, 2026. 

Subject line: RFP Submission, Financial Literacy Program, [your organization name] 

Late or incomplete submissions will not be considered. We may ask for clarification or additional 
information from any applicant. 
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14. Reporting 

• Mid year report, due May 2027: program activities to date, participants reached, early 
results and a budget update. 

• Final report, due December 31, 2027: activities, participants served, outcomes, what 
you learned, budget reconciliation and recommendations. 

We may ask to attend sessions or take part in community activities connected to the program. 
These reports are also what we will use when we review the partnership for renewal each year. 

15. Terms and conditions 

• This RFP does not obligate StellerVista to award a grant or enter into an agreement. 

• We may accept or reject any or all proposals, waive irregularities, or cancel this RFP at 
any time. 

• Proposals are treated as confidential and personal information is handled under BC's 
Personal Information Protection Act. 

• Successful applicants will sign a grant agreement covering deliverables, payments, 
reporting and conditions. 

• Staff or board members with a conflict of interest will step away from the review. 

• Recipients must credit StellerVista Credit Union as the partner behind the program in all 
program materials, promotion and communications. 

• Content, curriculum and materials created or substantially adapted with this funding are 
owned by StellerVista Credit Union, and we may use, adapt and deliver them ourselves. 

• Renewal beyond the first year is not automatic. We will review the partnership annually 
and may end the agreement at the end of any year. 

16. Questions 

Contact us at info@stellervista.com or 1.866.960.6666. 

We are looking forward to working with an organization that shares our commitment to financial 
confidence and stability across the Kootenays and Boundary. 

 


